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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offi.ce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sEc y;"N 0 I sroBNKs

laint No. CG-303

KAPIL DHULAR
vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the Complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht,  Mr. Akshat Aggarwal, Mr. Shiven

Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adj'oumment.

Fixed for further arguments on 18.12.2025.

(sRfr)
MEMBER ITECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/CHN o I 5A)8Nr`s

laint No. CG- 274

MITA RANI TANA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

Date : 04.12.2025

Present:

ORDER SHEET

1.   Mr. I U H Siddiqi, Counsel for the Complainant
2.   Mr. Sanjay Kumar, Mr. R.S. Bisht,  Mr. Akshat Aggarwal, Mr. Shiven

Mishra & Ms. Jyoti sharma, on behalf of respondent.     .

Case called out.  Both the parties are present and heard.

Counsel  for  the  complainant  asked  to  file  Architect  Certificate.    Op  is  also  directed  to  file
rules regarding building height in commercial buildings.

Fixed f.or further arguments on 18.12.2025.

•:.:.

(S.R. KHAN)
MEMBER ITECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEC`'/CHN  01  SOBNKS

laint No. CG. No. -13

FARAH NAAZ
.Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 23.12.2025.

MEMBER ITECH.)
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Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Con8titutod  under 9ectlon 42 (5)  of lndlan  ElectTlclty  Act.  2003)
Sub-Station  Building  8SES (YPL)  Begd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail:cgrfbypl@ho(mail.com
SEC`'rt-}i,`'oi.`®Bt.*i

Complaint No. CG-360/2025

ABDUL WAH[D  &  NISAR AHMED
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 04.12.2025

Present:
1.   None present on behalf of the comp]aii`ant.

-              2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mislira,  Ms.  Jyo(i  sharma  &

Akansha Tanvi on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

For the last six consecutive hearings, none is present on behalf of the complainant.   [t seems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default.  File be coiisigned to Record  Room.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoc)rna,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECvtcHN  oi 5mBNKs

laint No. CG-213

PARDEEP KUMAR
-Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1.   Mr. Pradeep Kumar, Complainant
2.   Mr. Manish Verma, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven

Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

Complainant is  directed  to file amended  complaint and  with  advance  copy  of same  to  be
provided to OP.

Fixed for further arguments on 23.12.2025.

sR&
MEMBER qucH.) tpHndE,



cB#: Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SECY/CHN 01 S®8NKS

laint No. C.G. No. 254

TRILOK SINGH RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. jyoti

Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 12.12.2025 at 3.00PM.

Fixed for further arguments on 23.12.2025.

(s#_,
MEMBER qucH.)



cBff: Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  015®8NXS

laint No.

NASIM SHAH

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Mr. Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra

& Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP filed site visit report and K.No. file, Counsel for the complainant seeks adjournment for
studying the same.

Fixed for further arguments on 18.12.2025.

(s.£,
MEMBER rrECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of lndian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail,com
SEcy/ciiNoi5ro8Nr`s

1

laint No. CG No.

MOHDTAMIL

BSES YAMUNA POWER LIMITED (D) PAIIAR GAN]

ORDER SHEET

Date : 04.12.2025

Present:

1.   Mr. I U H Siddiqi, Counsel for the Complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht,  Mr. Akshat Aggarwal, Mr. Shiven Mishra

& Ms. Jyoti Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

sR4(,
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyretit`i Oi 5ro8NKs

V

laint No. CG-269

MOHD HAROON

BSES YAMUNA POWER LIMITED (D) DARYA GANJ

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Nishikant Ray, Counsel for the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

sR#
MEMBER ITECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail`com
SECY/CHN  015JO8NKS

laint No. CG. No.

MADHU GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, on behalf of respondent.

Case called out.  Both parties are present and heard.

OP filed site visit report and seeks adjournment.

Fixed for further arguments on 09.12.2025.

`..:,..

(S.R. KHAN)
MEMBER q`ECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitllted  llnder section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECV/CH N  o I 5®8r<KS

laint`No. CG. No.

CHANDERWATI SUDESH CHAUDHARY

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.12.2025

preseht:
1.   None present on behalf of the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat Mr. R.S. Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out.  None present on behalf of the complai]`ant. O.P is presel`t.

Arguments heard. Judgment Reserved.

MEMBER ITECH.)
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrot+N Oi sA]8 NKs

laint No. CG-259

MAHESH KUMAR ]OSIA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven

Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out.  Both parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 23.12.2025.

sR£
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
S EC Y/C Hh.  01 5A)8 N KS

laint No. C.G.No. 17

SABA KHATOON

BSES YAMUNA POT/\[ER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, on behalf of respondent.

Case called out.  Both parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 23.12.2025.

(sRKfr
MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL). F`egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CWM  015®8NK S

1aint No. CG No. 33

RAJESH GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant along with complainant
2.   Mr. Sanjay Kumar, Mr.. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra

& Ms. Jyoti Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

OP failed to comply the previous orders of the Forum; OP seeks more time to comply with
the orders of the Forum.

Fixed for further arguments on 18.12.2025.

sRfr)
MEMBER rrECH.)
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C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcytcHN Oi 5roBNKs

laint No. CG No.

NEMI CHAND

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra

& Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both parties are present and heard.

Complainant is  directed  to  file  affidavit mentioning  therein  the  details  of  the  cormections
released in the building by OP after getting extended chajja demolished.

Fixed for further arguments on 18.12.2025.

s£AV,
MEMBER a-ECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
I-       Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
set.y;cii N 0 I `roBNL`s

laint No. CG. No. -170

NEHA GARG
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the'complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht,  Ms. Arpita Verma, Mr. Akshat Aggarwal,

Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Complainant is directed to file an affidavit regarding no dues.

Fixed for further arguments on 09.12.2025.

sRfrN,)
MEMBER rrECH.)

t:fiRE{MGAHNJ



cBff: Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrcHN  oi 5ro8NKs

laint No. CG. No. -15

SUNIL KUMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant

_            2.   Mr. Akash swami, Mr. R.S. Bisht,  Mr. AkshatAggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

MfsMRBEKfrH,
(:HKAWMGAHN)



cB#: Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Electrjcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax;  22384886

E-mail:cgrfbypl@hotmajl.com
SECY/CHN 01508 N KS

laint No. CG. No.

SARLA SHARMA & OTHERS

BSES YAMUNA POWER LIMITED (D) G.T. ROAD
+L=

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht,  Mr. Akshat Aggarwal, Mr. Shiven Mishra

& Ms. Jyoti Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP filed settlement letter of six connections out of total 11 connections in question.

Both the parties would argue the matter of balance five connections on next date of hearing.

Fixed for further arguments on 23.12.2025.

MEMBER ITECH.) EhikHN,
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BYPL

Com

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bu.Ilding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-man:cgrfbypl@Et3tTNao{,'s$8°NT!

laint No. CG. No.

RITESH AGGARWAL
`Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti

Sharma, on behalf of respondent.

Case called out.  Both parties are present and heal.d.

OP filed site visit report and seeks adjournment.

Fixed for further arguments on 09.12.2025.

sR£)
MEMBER ITECH.)



cB#: Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi.-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/CHN Oi sroBNKs

laint No. CG-351 /2025

DEVENDER KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR
ORDER SHEET

Date: 04.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalfofBYPL.      .

Case called out.  None present on behalf of the complainant. O.P is present.

For the last six consecutive hearings, none is present on behalf of the complainant.  It seems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default.  File be consigned to Record Room.



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Ofrice  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
SECT/ci+Noi`®8r`'Ks

laint No. CG-413/2025

AVINASH  PANDEY

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti

Sharma on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Anotheropportunityisgiventocomplainantforfilingrejoinder,if any.

Fixed for filing rejoinder on 18.12.2025.

..I
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BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhl-110032
Phone;  32978140  Fax:  22384886

E-mall:cgrfbypl@Et3tTNao!,I;%°NFs

1aint No. CG-354/2025

BHuPINDER PAL SINGH

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 04.12.2025

Present:
1.   Mr. Neeraj kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra,  Ms. Jyoti  Sharma &

Mr. Manish Verma on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant has not filed rejoinder till date.  Three opportunities are already

given to the complainant for filing rejoinder the complainant failed to file the rejoinder.  The
matter is now put up for arguments.

Fixed for arguments on 23.12.2025.



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015®8NKS

laint No. CG-417/2025

SHALINI  GARG
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDERSHEET

Date: 04.12.2025

Present:
1.   Complainant is present in person.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.



c/thB: Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcv/ci+N oi 5ro8NKs

laint No. CG-409/2025

SHAHBAZ KHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1.   Mr. Neeraj kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-maH:cgrfbypl@E!9,:TNao',';:8°NTs

CG-412/2025

MUNNA KUMAR

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra & Ms. Jyoti

Sharma on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.



CG Consumer Grievance Redressal Forur
FOR  BSES YAMUNA POWER LIMITE

(Constituted under section 42  (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom.

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

laint No.CG-424/2025

MOHD SuHAIL
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET
Date:  04.12.2025

Present:
I.    Mr. Nishikant,  Counsel  for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  seeks more time  for filing their reply.

Fixed  for  filing reply  on  11.12.2025



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITE[

(constituted  under section 42  (5) of Indian  Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara.  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.corr
Website:www.cgrfbypl.corr

Iaint No.CG-426/2025

KEERTI

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date:  04.12.2025

Present:
1.    Mr. Neeraj  kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy  of the  reply  supplied  to  the  coimsel  of the  complainant.  Counsel  for  the  complainant  is
asked for filing rejoinder,  if any.

Fixed  for filing rejoinder on  18.12.2025.



Consumer Grievance Redressal Fori
FOR  BSES YAMUNA  POWER  LIMll

(Constituted  under section 42  (5)  of Indian  Electricity Act.  21
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.t

laint No.CG-43812025

ANITA JHA
Vs

BSES YAMUNA POWER LIMITED (D) CNANDNI CHOWK

ORDER SHEET
Date:  04.12.2025

Present:
I.    Complainant is present in person.
2.    Mr.  Ravindcr Bisht,  Mr.  Akshat Aggarwal, Mr.  Shiven Mishra &  Ms.  Jyoti  Sharma on

behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P  I-ilcd their reply,  same  is take'n  on record.

Copy of the reply supplied to the complz`inanl.  Complainailt  is €lsked  for filing rejoinder,  if any.

Fixed for filing rejoinder on  18.12.2025.



0±-0-ocl-[[[-]> Consumer Grievance Redressal Forul
FOR  BSES YAMUNA  POWER  LIMITE

(Constituted  under section  42 (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail;cgrfbypl@hotmail  co
Website:www.cgrfbypl.co

laint No.CG-425/2025

SHYAM  LAL

BSES YAMUNA POWER LIMITED (D) PAI-IARGANJ

ORDER SHEET
Date:  04.12.2025

Present:
I.    Mr.  Nishikant,  Counsel  for the complainant.
2.     Mi..  Ravinder Bisht,  Mr.  Akshat Agg£`i.wal,  Mr.  Shiven Mishra & Ms.  Jyoti  Sharma on

behalf ol` BYPL.

Case called  out.   Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Cop.y   ol`  llie   ri`pl}'   supi)1ieil   `o   the   Coiulsel   ol.  the   eomi)laimiil.   Coilnscl   for   the   complaimiil

a'sked  l`or  liliiig rejoinder,  if any.

Fixed  for  filing rejoinder on  18.12.2025.

I       IIAF`,     ,   "     I



:1E-Eza: Consumer Grievance Redressal Forurr
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  u.nder section  42  (5)  of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Websjte:www.cgrfbypl.cori

laint No.CG-436/2025

AKASH  KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) SAFDARJUNG

ORDER SHEET
Date:  04.12.2025

Present:
I.   None present on behall` ol` the complainan`.
2.   Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwfll,  Mr.  Shiven  Mishra & Ms.  Jyoti  Sharma

on behalf of BYPL.

Case  callc(I  out.   None  pi.esent on bchz`lf of the complainant.  O.P  is present.

0.1'  lilcd  their reply,  same  is  taken  on  rc`cord.

Copy of the reply supplied to the complainant. Complaimnt asked for filing rejoinder,  if any.

Fixed  for filing rejoinder on  18.12.2025.

sECRurAifesTRAR



CGRF

BYPL

Consuiner Grievance Redressal For
FOR  BSES YAMUNA  POWER LIMl.

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardoc

Shahdara,  Delhi-llC
Phone:  801093€

E-mail  cgrfbypl@hotmail
Website:www.cgrfbypl.

I(lint No.CG-43512025

SuSHIV]A
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET
I){ite:  04.12.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Ct`sl` czlllcd  out.    13oth  thi`  pnrtics clre  pi.csont clnil  heard.

O.P seeks  more  time  for  f-iling their reply.

Fixed  for filing reply on  11.12.2025.

•tf
Sl;CRETARY `EGISTRAR



Consumer Grievance Redressal Forum-
FOR  BSES YAMUNA POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.corr
Website:www.cgrfbypl.corr

laint No.CG-419/2025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1.    None present on behalf or the coinplciincint.
2.    Mr.  Ravindei. Bishl,  Mi..  ^kshiit Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma

on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

O.P  sccks  more  timL`  l`or  l`iling  their  rc`pl)J.

Fixed  for  filing  repl}J  on   11.12.2025.



Consumer Grievance Redressal For
FOR  BSES  YAMUNA  POWER LIMl.

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoc

Shahdara,  Delhi-11(
I      Phone:801093€

E-mail:cgrfbypl@hotmail.
Website.www.cgrfbypl.

laint No.CG-414/2025

TARUN  BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  04.12.2025

Prescllt:
I.     Mr  I  U  H  Siddiqi,  Counsel  ``or  the  complainant.

2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shivcn Mishra, Ms. Jyoti  Sharma
& Ms. Akanksha Tanvi on behalf of BYPL.

Case called  out.   Both the parties are  Present and heard.

O.P seeks  more time  l`or liling their reply.

Fi,ted  for  filing  I.e|)1}.  on   11.12.2025.



:-I-E[E,: Consumer Grievance Redressal  Fori
FOR BSES YAMUNA POWER LIMll

(Constituted  under section  42  (5)  of Indian  Electricity Act.  21
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone.  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.t

Iaint No.CG-416/2025

lviANJU  KurviAR[       :
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  04.12.2025

Present:
I

I.    Mr I  U  H  Siddiqi,  Counsel  for the coinplainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven Mishra &  Ms.  Jyoti

Sharma on behalf of BYPL.

Case  i`alle(I  oiiL    B()th  tile  pzirtic`s  {irc'  l'i`csi`m  fmd  hi`i`r(I.

O.P  filed their reply,  same  is taken on record.

Counsel  foi-tlic  Complaiii.int  wishes  to  \\i.ithdrau'  his  Compk`int  .is  Ills  grie\J€`nce  is  rcdressc(1  b}J

O.P.



a:I-€-I Consumer Grievance Redressal For
FOR  BSES  YAMUNA  POWER  LIMl-

(Cor`stituted.under section 42  (5) of Indian  Electricity Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoc

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.I
Website:www.cgrfbypl.L

laint No.CG-415/2025

SUDHIFt  KulvIAR SUNDER]YAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER sl-iEE'r

I):ltt,:  04.12.2025

Present:
1.     Mr.  Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra, Ms. Jyoti Sharma &

Ms. Akanksha Tinvi on behalf of BYPL.

Case  called  out.    Both  the  parties  i`re  Pi.c`sc`iit  zmd  heal.d.

O.P  seeks more time  for i-iling their reply.

Fixed  for filing reply on  11.12.2025.



CG Consumer Grievance Redressal For
FOR  BSES  YAMUNA POWER LIMl-

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail,t
Website:www.cgrfbypl.t

laint No.CG-423/2025

GUNJAN  GuPTA
Vs

BSES YAMUNA POWER IjlMITED (D) NAND NAGRI

ORDER SHEET

Date:  04.12.2025

Present:
I.     Mr.  Suraj  Aggai-wal,.  Counsel  for the complailiant.
2.     Mr   Ri`\JindLn.  Bisht`  Mi..  Akshat  Aggarw£`l:  Mr.  Shivc`n  Mishra,  Ms.  J)Joti  Sharma

Ms.   Akiinksh:~,  Ttin\Ji  ()Ii   bi;.hi`1I`.o(` BYI'1,.

Case called out.   Both the parties are present and heard.

O.P  l`iled  their rcpl}J`  sciliic  is  ttiken  on  record.

Cop}t   ol`  thi.   rc`pl.\'   siipi)lii`(I   to   the   C`)iinsc+`.ol.  lhc   complaimnl.   Coiinsel   for   the   complainant

askecl  for  filing  rejoiii(1|.r,  i 1` an.\J.

Fixed  for  filing rejoinder on  18.12.2025.



'£j-. Consumer Grievance Redressal Fort
FOR BSES  YAMUNA  POWER LIMIT

(Constituted  under section  42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-110`
Phone:  8010939-,

E-mail:cgrfbypl@hotmail.c
Website.www.cgrfbypl.c

laint No.CG-418/2025

NITIN  KUMAR
Vs

BSES  YAMUNA POWElt LIMiTED (D) NAND NAGlu

ORDER SHEET

Date:  04.12.2025

Present:
1.     Comi)laiiianl  is  pi.esent  in  person                                  I

2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwiil,  Mr.  Shiven  Mishra &  Ms.  Jyoti
Sharmzi on  behalf of BYPL.

Cz`se  called  o`lt     Both  the parties are present

O.P   fili`cl  lhi`ir  rl`pl}',  s{mii`  is  tL`ki`n  on  I.i.i:ol.cl.

Copy of the reply supplied to the complainant.  Colnplainallt  is asked  of flling rejoinder,  if any.

Fixed  for filing rejoinder on  18.12.2025.



ff'-._,r1ocl=H- Consumer Grievance Redressal Forur
FOR  BSES YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mail.cgrfbypl@hotmail.col
Website.www.cgrfbypl.col

laint No.CG-439/2025
I

KAILASH  SINGH
Vs

BSES  YAMUNA POWER ljlMITED (D)  NAND NAGRI

ORDER SHEET

Date:  04.12.2025

Present:

1.     C()mpkiimm  is  pi.csi`n`  in  pcrsoli.

2.     Mr.  Rz`\Jindcr  13ishl,  Mr.  Akshat Aggfiru':`l.  Mr.  Shiven  Mishra  &  Ms.  Jyoti  Sharnia

on behalf of BYPL

Case called out.   Both the parties are Present.

O.P  sccks  more time  for  riling their reply.

F`ixed  for  liling  repl,v  on   11.12.2025.



Cr'-a_oc[ldi

L.`-,

Consu+mer Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom;

Shahdara,  Delhi-11010
Phone:  801093976

E-mail..cgrfbypl@hotmail.col
Websitewww.cgrfbypl.col

laint No.CG-437/2025

JAVED
Vs

BSES YAMUNA POWER LIMITED (D) KAIVAWAL NAGAR

ORDER SHEET

Date:  04.12.2025

P,.esent:  `
I.     Mi..  I-labib  Ahmecl,  Coimscl  l`or  thc`  complziim`iit  zllong  with  complainant.

2.    Mr.  Ravinder Bisht,  Mi..  ^kshat Aggarwal,  Mr.  Shivcn  Mishra & Ms.  Jyoti  Sharma
on belialf of BYPL.

Case  called  out.   Both the parties are Present.

().P  sccks  iiiorc`  lime  for  liling  their reply.

I.`i.`c(I   l`or  filiiig  reply  on   11.12.2025.


