Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SA8NKS

Complaint No. CG-303/2025

KAPIL DHULAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. Vinod Kumar, Counsel for the Complainant

2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven
Mishra & Ms. Jyoti Sharma, on behalf of respondent. '
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 18.12.2025.

(S.R'KHAN) (P.KNGINGA)
MEMBER (TECH.) CHAIRNIAN
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CGREF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Bundlng BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OIS08NKS

Complaint No. CG- 274/2025

MITA RANI JANA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

- ORDER SHEET

Date ;: 04.12.2025

Present:

1. Mr.1U H Siddigi, Counsel for the Complainant
2. Mr. Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven
Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out. Both the parties are present and heard.

Counsel for the complainant -asked to file Architect Certificate. Op is also directed to file
rules regarding building height in commercial buildings.

Fixed fbr further arguments on 18.12.2025.

(S.R. KHAN)
MEMBER (TECH.)

R L R - .

(P.K. )
CHANRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -137/2025

) FARAH NAAZ
. Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.12.2025

Present:

a

None present on behalf of the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti

Sharma, on behalf of respondent
Case called out. Both the parties are present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 23.12.2025.
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(S.R. KHAN) (P.R\,SIXGH)
MEMBER (TECH.) CH MAN
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C
G R F. Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under sectlon 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

. Phone: 32978140 Fax; 22384886
B P L E-mail:cgribypl@hotmail.com

SECYACHN OISMRNKS

Complaint No. CG-360/2025

ABDUL WAHID & NISAR AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN)]

ORDER SHEET

Date: 04.12.2025

Present:

Lo

None present on behalf of the complainant.
- 2. Mr, Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma &
Akansha Tanvi on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

For the last six consecutive hearings, none is present on behalf of the complainant. [t seems
that the complainant is no longer interested in pursuing his matter before the Forum.,

In view of above, case is dismissed as default. File be consigned to Record Room.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Defhi-110032

Phone: 32978140 Fax: 22384836
E-mail:cgrfbypl@hotmail.com

SECY/CHN 013/0BNKS

- Complaint No. CG-213/2025 .
PARDEEP KUMAR
- Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 04.12.2025

Present:

-

Mr. Pradeep Kumar, Complainant
2, Mr. Manish Verma, Mr. RS. Bisht, Mr. Akshat Aggarwal, Mr. Shiven
Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out. Both the parties are present and heard.

Complainant is directed to file amended complaint and with advance copy of same to be
provided to OP.

Fixed for further arguments on 23.12.2025.

(S.R.KHAN) (RW{)
MEMBER (TECH.) CHAW{MAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

- E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5038NKS

Complaint No. C.G. No. 254/2025

TRILOK SINGH RAWAT
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SHEET

Date ; 04.12.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 12.12.2025 at 3.00PM.

Fixed for further arguments on 23.12.2025.

(S.K RHAN) (P.W
MEMBER (TECH.) CHMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-340/2025
. NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report and K.No. file, Counsel for the complainant seeks adjournment for
studying the same.

Fixed for further arguments on 18.12.2025.

(s.m{%) (P.KW
AN

MEMBER (TECH.) CHAI
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/GBNKS

Complaint No. CG No. 156/2025

MOHD JAMIL
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

Date : 04.12.2025

Present;

ORDER SHEET

1. Mr. I U H Siddiqi, Counsel for.the Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent.

Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

( l /
(S.R. KHAN)
MEMBER (TECH.)

(P.KISNGH)
CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-269/2025

N MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Blsht Mr. Akshat
Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(S.R% (P.K.JeINGH)
MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -273/2025

MADHU GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

QRDER SHEET

Date : 04.12.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. RS. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, on behalf of respondent.
Case called out. Both parties are present and heard.

OP filed site visit report and seeks adjournment.

Fixed for further arguments on 09.12.2025.

Sy

—
(S.R. KHAN) (rX. sSpGH)

MEMBER (TECH.) CHYRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (§) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY!CHN Q1 508NKS

Complaint No. CG. No. -299/2025

CHANDERWATI SUDESH CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.12.2025

Present:

=

None present on behalf of the Complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat Mr. R.S. Bisht, Mr. Akshat
Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out. None present on behalf of the complainant. O.P is present.

Arguments heard. Judgment Reserved.

(S.R"KHAN) (P. GH)
MEMBER (TECH.) CHAYRMAN
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Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

- ' E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

BYPL

Complaint No. C(G-259/2025

MAHESH KUMAR JOSIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

B ORDER SHEET

Date : 04.12.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven
Mishra & Ms. Jyoti Sharma, on behalf of respondent.

Case called out. Both parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 23.12.2025.

(S.R.KHAN) (P.KNSINGH)
MEMBER (TECH.) CHARMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G.No. 174/2025

SABA KHATOON
Vs
BSES YAMUNA_POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.12.2025

Present: _
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. RS, Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, on behalf of respondent.
Case called out. Both parties are present and heard.

Counsel for the complainant seeks adjoﬁmment.

Fixed for further arguments on 23.12.2025.

(S.R. KHAN) (P.KBINGH)
MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL). Regd. Office Karkardooma,

: Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbyp!@hotmail.com

SECY/CHN 015/08NKS

BYPL

Complaint No. CG No. 331/2025

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant along with complainant
2. Mr. Sanjay Kumar, Mr..R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyott Sharma, on behalf of respondent,

Case called out. Both the parties are present and heard.

OP failed to comply the previous orders of the Forum; OP seeks more time to comply with
the orders of the Forum.

Fixed for further arguments on 18.12.2025.

(S.R-KHAN) . (P.R, SI(GH)
MEMBER (TECH.) - CHMRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223848886

E-mail cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 319/2025

NEMI CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Sanjay Kumar, Mr, R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both parties are present and heard.

Complainant is directed to file affidavit mentioning therein the details of the connections
released in the building by OP after getting extended chajja demolished.

Fixed for further arguments on 18.12.2025.

(S.RACHAN) (P.K.M
MEMBER (TECH.) ‘  CHAIRMAN



Consumer Grievance Redressal Forum

CGR E FOR BSES YAMUNA POWER LIMITED
' (Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘M - Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AN Shahdara, Delhi-110032
AT Phone: 32978140 Fax: 22384886
/. E-mail:cgrfbyp!@hotmail.com
SECY/CHN 01 308NKS

BYPL

Complaint No. CG. No. -170/2025

NEHA GARG
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.12.2025

Present: _
1. Mr. Vinod Kumar, Counsel for the"complainant
2. Mr. Akash Swami, Mr. AR.S. Bisht, Ms. Arpita Verma, Mr. Akshat Aggarwal,
Mr. Shiven Mishra & Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.
Complainant is directed to file an affidavit regarding no dues.

Fixed for further arguments on 09.12.2025.

(S-R. KEAé N) (P.MGH)

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

) Complaint No. CG. No. -151/2025

SUNIL KUMAR
- Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.12.2025

Present:

=

Mr. Vinod Kumar, Counsel for the complainant
- 2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(S.R. KHAN) (P.KWGH)
MEMBER (TECH.) CHAIRMAN

M e e e e -




Consumer Grievance Redressal Forum

C:GR F FOR BSES YAMUNA POWER LIMITED
' (Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

- Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -237/2025

SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.12.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra
& Ms. Jyoti Sharma, on behalf of respondent

Case called out. Both the parties are present and heard.
OP filed settlement letter of six connections out of total 11 connections in question.
Both the parties would argue the matter of balance five connections on next date of hearing.

Fixed for further arguments on 23.12.2025.

(S.R. KHAN) (PMGH)
MEMBER (TECH.) CHAYRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI SKBNKS

Complaint No. CG. No. -256/2025

RITESH AGGARWAL
~ Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

- ORDER SHEET

Date : 04.12.2025

Present: :
1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant.
5 Mr. RS. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, on behalf of respondent.
Case called out. Both parties are present and heard.

OP filed site visit report and seeks adjournment.

Fixed for further arguments on 09.12.2025.

(S.R. K%/N) (P.W
MEMBER (TECH.) CHAIRMAN
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F. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

i
1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
i3 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
P Shahdara, Delhi-110032
i Phone: 32978140 Fax: 22384886
4 E-mail.cgribypl@hotmail.com
B Y P L SECY/CHN 01 508NKS

__—_n——___—___—._—ﬂ—_——-——w———‘__—_'_—_——m-———'—_——

Complaint No. CG-351/2025

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR
ORDER SHEET

Date: 04.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

For the last six consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing his matter before the Forum.

- In view of above, case is dismissed as default. File be consigned to Record Room.

SECR‘%REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfhyp!@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG-413/2025

- AVINASH PANDEY

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:

=

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-354/2025

BHUPINDER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 04.12.2025

Present: -

1. Mr. Neeraj kumar, Counsel for the complainant.
5 Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma &
Mr. Manish Verma on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The

matter is now put up for arguments.

Fixed for arguments on 23.12.2025.

SECRE%;{XEGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SM8NKS

Complaint No. CG-417/2025

SHALINI GARG
i Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date; 04.12.2025

Present;

1. Complainant is present in person.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRET | /REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

I ! I I I SECY/CHN Q1 508NKS
————————————— — -

Complaint No. CG-409/2025

SHAHBAZ KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025 -

Present:

1. Mr. Neeraj kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRETA%GISTRAR




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 SOENKS

Complaint No. CG-412/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present: ;
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

%
SECRETﬁ:m(EGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom.
Shahdara, Delhi-1101C

Phone: 80109397¢

E-mail:.cgrfbypl@hotmail.co

Website:www.cgrfbypl.co

Complaint No.CG-424/2025

MOHD SUHAIL

Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 04.12.2025

Present:

1. Mr. Nishikant, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025

SI’.CRE%G]STRAR
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CGRE ~ Consumer Grievance Redressal Forum
‘ FOR BSES YAMUNA POWER LIMITEL

{Cunstituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

7 Phone: 801093976(
E-mail:cgrfbypl@hotmail.con

BYPL Website:www._cgribypl.cor

e,

Complaint No.CG-426/2025

KEERTI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 04.12.2025

Present:

1. Mr. Neeraj kumar, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behatf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the counsel of the complainant. Counsel for the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRETA ' Y/REGISTRAR




CGRF Consumer Grievance Redressal Fon
,%' FOR BSES YAMUNA POWER LIMIN
{Constituted under section 42 (5) of Indian Electricity Act. 2i

Sub-Station Building BSES (YPL) Regd. Office Karkardco
Ll Shahdara, Dethi-110

. Phone: 8010939

¥ E-mail:cgribypi@hotmail.c
BYPL Website:www.cgrfbypl.c

s

Complaint No.CG-438/2025

ANITA JHA
Vs
BSES YAMUNA POWER LIMITED (D) CNANDNI CHOWK

ORDER SHEET

Date: 04,12.2025

Present:
1. Complainant is present in person.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on
behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forut

G F\f: F FOR BSES YAMUNA POWER LIMITE
A/! {Constituted under section 42 (5) of Indian Electricity Act. 201

» Sub-Station Building BSES {YPL) Regd. Office Karkardoom
e Shahdara, Delhi-1101(

Phone: 80109397¢
E-mail:.cgribypl@hotmail.co
Y P L Website:www.cgrfbypl.co

Complaint No.CG-425/2025

SHYAM LAL
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN!

ORDER SHEET
Date: 04.12.2025

Present:
1. Mr. Nishikant, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Apgarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on
behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied o the Counsel of the complainant. Counsel for the complainant
asked for liling rejoinder, it any.

Fixed for filing rejoinder on 18.12.2025.

SECRL“TMJ ISTRAR




Consumer Grievance Redressal Forumr

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub- Statlon Bundlng BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801093976(

E-mail:cgrfbypl@hotmail.con

Website:www.cgrfbypl.con
M

Complaint No.CG-436/2025

AKASH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) SAFDARJUNG

ORDER SHEET

Date: 04.12.2025

Present: _
{. None present on behalf ol the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant asked for filing rejoinder, if any.

Fixed for filing rejoinder on 18.12.2025.

SECRETARY/REGISTRAR



CGRF Consumer Grievance Redressal For
/ FOR BSES YAMUNA POWER LIMY

A {Constituted under section 42 (5) of Indian Electricity Act. 2
4 Sub-Station Building BSES (YPL) Regd. Office Karkardoc
d s Shahdara, Delhi-11C

) Phone: 801093¢
' N E-mail:cgrfbypl@hotmail.
BYPL . Website:www.cgrfbypl.

Complaint No.CG-435/2025

SUSHMA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 04.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on
behalf of BYPL.

Casc called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum:

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010%

Phone: 801093976(

E-mail:.cgribypl@hotmail.cor

Website:www.cgrtbypl.com

B e ]

Complaint No.CG-419/2025

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.F is present.
O.P secks more time for filing their reply.

Fixed for filing reply on 1 1.12.2025.

L4
SECRET A' Y/REGISTRAR




" C"G R F Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI
1 (Constituted under section 42 {5) of Indian Electricity Act. 2

L Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Zd s Shahdara, Delhi-11(
Phone: 801093¢
E-mail:cgribypl@hotmail.

BYPL : Website:www.cgrioypl.

Complaint No.CG-414/2025

TARUN BABBAR

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.12.2025

Present:

p—

Mr 1 U H Siddiqi, Counsel for the complatnant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma
& Ms. Akanksha Tanvi on behalf of BYPL.

Case called out. Both the parties are Present and heard.
O.P seeks more time for filing their reply.

F'ixed for filing reply on 11.12.2025,

SLECRET /REGISTRAR
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMN

{Constituted under section 42 (5) of Indian Electricity Act. 2/
Sub-Station Building BSES (YPL) Regd. Office Karkardoo
Shahdara, Delhi-110

Phone: 8010939

E-mail.cgrfbypl@hotmail.«

Website:www.cgrfbypl.c

Complaint No.CG-416/2025

MANJU KUMARI

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

f

ORDER SHEET i

Date: 04.12.2025

Present:

1

H

1. Mr1U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr Shiven Mishra & Ms. Jyoti

Sharma on behalf of BYPL.

Casc calted out. Both the parties are Present and heard.

O.P filed their reply, same is taken on record.

Counsel for the Complainant wishes to withdraw his Complaint as his grievance is redressed by

0.P.

SECRETARY/REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

(Constitted.under section 42 (§) of Indian Electricity Act. 2
Sub-Station Building BSES {YPL} Regd. Office Karkardoc
Shahdara, Delhi-110

Phone: 8010935

E-mail:cgrfbypl@hotmail.

Website:www.cgrfbypl.

e e e e 4 . = e e P e

Complaint No.CG-415/2025

SUDHIR KUMAR SUNDERIYAL

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 04.12.2025

Present:

1.  Mr. Suraj Aggarwal, Counsel for the Complainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma &
Ms. Akanksha Tanvi on behalf of BYPL.

Case called out. Both the parties are Present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025.

SECRETAR | /MREGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

{Constituted under section 42 {5} of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoo
Shahdara, Delhi-110

Phone: 8010939

E-mail.cgrfbypl@hotmail .«

Website:www.cgrfbypl.t

Complaint No.CG-423/2025

GUNJAN GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date: 04.12.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma
Ms. Akanksha Tanvi on behalfol BY PL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply suppiicd to the Counselvol the ‘complainant. Counsel for the complainant:
asked for filing rejoinder, il any. '

Fixed for filing rejoinder on 18.12.2025.

SECRETARY/REGISTRAKR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 {5} of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110°

Phone: 8010939

E£-mail:cgribypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-418/2025

NITIN KUMAR
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date: 04.12.2025

Present:
t. Complainant is present in person. !
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL. :
Case called out. Both the parties are present .

O.P [iled their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked of filing rejoinder, if any.

*
1

Fixed for filing rejoinder on 18.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-1101C

Phone: 80109397¢
E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

Complaint No.CG-439/2025

KAILASH
Vs

SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 04.12.2025

Present:

Complainant is present in person.

on behalf of BYPL.

Case called out. Both the parties are Present.
O.P seeks more time for {iling their reply.

Fixed for filing reply on 11.12.2025.

SECRE AllY/RIECIS'l'RAR

Mr. Ravinder Bisht, Mr. Akshat Aggarwe 11 Mr. Shiven Mishra & Ms. Jyoti Sharma
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Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone; 80109397€
E-mail:cgribypl@hotmail.co
Website:www.cgrfbypl.cor

e —

Complaint No.CG-437/2025

JAVED

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.12.2025

Present: .

—_—

on behalf of BYPL.

Case called out. Both the parties are Present.
O.P sceks more time for filing their reply.

Fixed for fiting reply on 11.12.2025.

SECRETA I(Y/RI.-ICIS'l'RAR '

Mr. Habib Ahmed, Counsel for the complainant along with complainant.
Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma



